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Welcome to the Eastern Regional Office!

To improve Marine Corps Readiness and the quality of life for sponsors through family
support services and coordination of PCS assignments, all sponsors enrolled in the
Exceptional Family Member Program (EFMP) and living within the continent of Europe/
Africa, East of the Mississippi on &l and Special Duty will receive family support
services from Marine Corps Base Quantico. EFMP family support services provide the
sponsor’s family with knowledge, skills, and support so they can be the best advocate
for their EFM. All enrolled families will be assigned a Family Case Worker from Marine
Corps Base Quantico to assist with enrollment updates, appropriate supports services,
connections to national, state, and local resources, and PCS transition between
installations. USMC EFMP Respite care program will only be accessed through the MCB

Quantico EFMP office.

Sponsors that are assigned to a sister service installation are obligated to follow the
sister service installation’s policy and regulations for housing, childcare, and school
liaison. Sponsors and their family members may access direct family support for local

resources, training, and support groups.

Education

Public Education

Public education information for specific states, contact
the Department of Education at
www?2 .ed.gov/about/contacts/state/index.html

Department of Defense Education Activity (DoDEA)
manages schools for military students at OCONUS and
selected CONUS locations.

DoDEA Europe, civilian outside Germany
+49.611.380.7614 www.eu.dodea.edu
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Special Education

Special Education is provided at all school districts
according to the Individuals with Disabilities Education
Act (IDEA). For a listing of the DoDEA school service
areas go to www.dodea.edu/curriculum/special_ed/
pdf/oconus_Directory08.pdf

The Parent Training and Information (PTl) centers

are paid by a federal grant from the Department of
Education to provide direct training, information and
resource services to families utilizing special education
services. To find your state’s PTI, 888.248.0822, or go
fo www.parentcenternetwork.org.

Health Care

DEERS

Family members must be registered in the Defense
Enrollment Eligibility Reporting System (DEERS)
program to be eligible for TRICARE & EFMP services.
The website will provide the ability to update your
DEERS status. 800.538.9552
www.dmdc.osd.mil/appj/address/login/
Selectlogin.do

TRICARE

TRICARE is the healthcare program serving Uniformed
Service members and their families worldwide.
Families may receive TRICARE ECHO services while
stationed both CONUS and OCONUS.

http://www.tricare.mil/mybenefit/

TRICARE North Region: Health Net Federal Services
877.874.2273

TRICARE South Region: Humana Military Healthcare
Services 800.444.5445

TRICARE West Region: Tri-West Healthcare Alliance
888.874.9378

TRICARE Overseas Region: International SOS Eurasio-
Africa +44.20.8762.838

TRICARE Dental

The TRICARE Dental Program (TDP) is for eligible
enrollees and offers a comprehensive dental benefit.
You may seek care from participating dentists, use
nonparticipating dentist at an additional cost, or

utilize a military treatment center with dependent
dental services. 800.866.8499 =
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Social Security

Social Security Disability Insurance

Social Security Disability Insurance (SSDI) is a Federal
program funded by the social security funds deducted
from your employment checks. To qualify for SSDI
benefits you must have worked long enough-and
recently enough-under Social Security to qualify for
disability benefits. Contact the SSA office for your
worked earned credit amounts. Families may receive
SSDI while stationed both CONUS and OCONUS.
800.772.1213 www.ssa.gov

Supplemental Security

Supplemental Security Income (SSI) is a Federal
income supplement program designed to help aged,
blind, and disabled people, who have littlle or no
income and provides money to meet basic needs for
food, clothing, and shelter. Families may receive
SSI while stationed both CONUS and OCONUS.
800.772.1213 www.ssa.gov

Medicaid / Medicaid Waivers / Medicare

The Centers for Medicare & Medicaid Services is
the federal agency which administer Medicare,
Medicaid, and the State Children’s Health Insurance

Program. Medicaid/Medicare is not available
OCONUS. Medicaid: 877.267.2323, Medicare:
800.MEDICARE, www.cms.hhs.gov
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Useful Links

Quantico Exceptional Family Member Program
www.quantico.usme-mecs.org/EFMP

Quantico Relocation Assistance Program
www.quantico.usmc-mccs.org/RAP

Military Home Front: Plan My Move
www.militaryhomefront.dod. mil

Military OneSource
www.militaryonesource.com

Military Installations
www.militaryinstallations.dod. mil

National Information Center for
Handicapped Children and Youth (NICHCY)
www.nichcy.org

Quantico, EFMP Office
122 Neville Road, Quantico, VA 22134
Phone: 571- 931-0524
Fax: 571-931-0539
Email: quanticoefmpoffice@usmc-mccs.org

2 Community
Services
Quantico
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